Speed, Spend, Win Contest FAQ

FAQ

Answers

1. How do | join the Speed,
Spend, Win contest?

To participate in the Speed, Spend, Win
contest, make a minimum purchase of
RM200 on PETRONAS Shop’s official
website or Setel app, encompassing
any product (excluding vouchers)
available on the platform.

2. How do | increase my chances
of winning?

You can increase your chances of
winning by making additional
merchandise purchases, with each
transaction exceeding RM200.

3. Is there a limit to the number
of prizes that | can win?

Participants are limited to winning one
(1) prize throughout the entire contest
period.

4. What is the duration of the Speed,
Spend, Win contest?

The Speed, Spend, Win contest is
scheduled to run from 1st Feb 2024 to
29th Feb 2024, both dates inclusive.

5. Can | participate in the Speed,
Spend, Win contest?

Eligibility for participation in the Speed,
Spend, Win contest is contingent upon
being over 18 years of age and not being
a member/employee or actively
conducting business with PETRONAS
and its group of companies.

6. What are the prizes for the
Speed, Spend, Win contest?

The exclusive prize for this contest is
autographed merchandise from Lewis
Hamilton & George Russell.

7. How do | know that I've won?

The prize will be dispatched via mail, and
we aim to notify winners and fulfil prize
delivery within 30-45 working days. Our
team will reach out to you for your
details should you win.




8. What can | buy to win this
Speed, Spend, Win contest?

You can qualify for the contest by
purchasing any merchandise from
PETRONAS Shop, ensuring that each
transaction totals at least RM200.

9. How do | download Setel?

Visit www.setel.com and register for a
Setel Wallet account after downloading
the Setel app on the App Store or Google
Play Store.

10. How do | pay with Setel for
PETRONAS Shop merchandise?

Ensure your Setel Wallet has adequate
funds when finalising your PETRONAS
Shop cart. Opt for Setel as your payment
method and proceed with the payment.

11. 1'turn 18 on 1 March 2024, can |
participate in this contest?

Unfortunately, you are not eligible as the
minimum age requirement is 18 during
the contest period.

-The End-
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